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Emergency Numbers 
 

Crisis Services in Allegany County 

1-888-448-3367 

 

Domestic Violence Hotline-1-800-593-5322 

 

Emergency– Fire, Ambulance, Police- 911 

 

General Information & Referral 

211 or 1-800-346-2211 

 

Poison Control Center- 1-800-222-1222 

 

Rape Crisis Hotline- 1-888-945-3970 

 

Teen Hotline- 1-888-448-3367 

 

New York State Child Abuse Hotline 

1-800-342-3720 

 

 

Regional Healthcare Facilities 
 

Cuba Memorial Hospital 

585-968-3877  
 

Cuba Memorial Hospital Dental Clinic 

Cuba-585-968-2000  

Andover- 607-478-8426 
 

Jones Memorial Hospital 

585-593-1100 
 

Olean General Hospital 

716-373-2600 
 

St. James Mercy Health 

607-324-8000 
 

Women’s and Children’s Hospital of Buffalo 

1-716-878-7000 
 

Wyoming County Community Health System 

585-786-8940 



Organization Directory 
 

ACCORD Corporation 

585-268-7605 

     After School Programming 

     Emergency Food Program 

     Childcare Resources & Referral Services 

     Domestic Violence Services 

     Head Start Program 

     Respite Services      

     Teen Age Services Act– Case Management 

     Supervised Visitation 

     Emergency Housing 

      

Allegany Council on Alcoholism &          

Substance Abuse, Inc. 

Clinic-585-593-6738 

     Outpatient Clinic Services 

Prevention Education– 585-593-1920      

     Parent Education Workshops 

     Prevention Education Programs 

      

Organization Directory 
 

Allegany County Arc 

585-593-5700 

     Developmental Disability Services 

     Family Support Services 

     Parent Education Workshops 

     Recreational-Social Programs 

     Residential Services 

     Respite 

     Service Coordination-Case Management 

     Transition Planning Assistance 

 

 

Allegany County Community Services 

585-593-1991 

     Crisis Intervention  

     Intensive Case Management (ICM)      

     Parent Advocacy 

     Respite 

     Youth Compeer Program 

      

Organization Directory 
 

Allegany County Department of Health 

585-268-9250 or Toll Free 1-800-797-0581 

     Childhood Immunization Clinics 

     Early Intervention Services 

     Family Planning 

     Physically Handicapped Children’s Program 

     Preschool Special Educaton Services 

     Public Health Education Workshops 

     Women, Infants and Children’s Program 

      

 

Allegany County Dept. of Social Services 

585-268-9622 

     Childcare Assistance 

     Child Preventive Services 

     Child Protective Services 

     Foster and Adoptive Parenting 

     Medical Assistance 

     Nutritional Assistance– Food Stamps 

     Public Assistance Services 



Organization Directory 
 

Catholic Charities 

585-593-2015     

     Caregiver Support Services 

     Case Management Services 

     Children and Family Counseling 

     Co-Parenting Groups  

     Emergency Assistance 

     Mediation for Custody Access 

     Parent Advocacy 
      
Center for Family  Unity 

716-945-6401 or Toll-Free 1-877-206-5295 

     In-Home Parenting Support  

     Family Support Services for the  

          Developmentally Disabled 

     Parent Advocacy 

     Parent Education Classes 

     Supervised Visitation Services 
           
      

Organization Directory 
 

Cornell University Cooperative Extension of 

Allegany County 

585-268-7644, ext. 20 

     Food Nutrition Education Programs          

 

Healthy Families Allegany 

585-365-8100 

     In-Home Parenting Education Services 
 

Kinship Family & Youth Services 

585-268-5616 

     Diaper Depot Program 

     In-Home Family Preservation Services    

     In-Home Parenting Education Services 
 

Literacy Volunteers of Allegany County 

585-268-5213 

     Family Literacy Initiatives 

     Peer Tutoring – School Day & After School  

     Adult Basic Education &Tutoring Services 

Organization Directory 
 

MOMS/PCAP Program 

585-596-4017 

     Prenatal and Childbirth Assistance Services 

     Early Childhood Development Education 

 

Parent Education Program 

716-372-8624 

     Families First Counseling Services 

    In-Home Parent Education & Skill Building 

     Supervised Visitation Services 
   
Southern Tier Legal Services 

Toll Free 1-877-776-4126 

     Legal Advice & Representation 
 

The Advocacy Center 

Toll Free 1-800-650-4967 

     Parent Advocacy  

     Developmental Disability Support Services 
 

 



Organization Directory 
 

The Counseling Center 

585-593-6300 

     Mental Health Counseling for Children and    

        Adults 

     Marital and Family Counseling 

     Families & Communities Together (FACT) 

     Integrated Family Intervention 

     Case Management Services 

     Crisis Services 

     Crisis Hotline– 1-888-448-3367 

 

 

 

 

 

 

 

 

For additional copies of this 

Parent Resource Pocket Guide,  please call 

Healthcare Access 
 

Child Health Plus/Family Health Plus 

Univera Community Health- 716-536-1737 
      
Community Blue- 585-268-9705 
 

Prescription Drug Discount Card Program 

CareMark c/o Allegany/Western Steuben Rural 

Health Network, Inc. 

585-593-5223 

 

Long-Term Care Information and Referral 

1-866-268-9390 

 

Allegany County Pediatricians 
 

Dr. Cusumano  Dr. Kassas 

585-968-4137  585-596-4105 
 

Dr. Frank C. Miller 

585-596-2040 

 

Website Resource 
      
Information and Referrals 

www.211helpline.org 
 

Local Behavioral Services Directory 

www.networkofcare.org 
 

 

Developmental Milestones 

www.bornlearning.org 

 

 

Personal Information 
 

Child’s Name: __________________________ 

 

Pediatrician Name: ______________________ 

 

Pediatrician Phone #: ____________________ 

 

Emergency Contact: _____________________ 


